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Oxford United
Disabled Supporters Forum
14/10/2025

Introduction:
· Staff introductions: Andy Taylor (AT) as Senior Safeguarding, EDI and Matchday Operations Manager, Aaron Kightley (AK) as SLO, Tom Phillips (TP) as incoming DLO and Matt Clarke (MC) as matchday DLO 
Matchday Provision:
· In addition to the above matchday staff, the Club offers a sensory room located in the Family section of the North Stand. This is open 1 hour before kick-off and operated by volunteers from Jigsaw Oxford. All those who would benefit from it are warmly encouraged to pay it a visit
· Query raised over MC’s location on matchdays pre-match. AK has suggested he attend the SLO stand (located outside the Exhibition Bar in the South Stand). During matches, MC will visit the accessible seating areas and sensory room pre-match, during half-time and at the end of the match. During play, he sits in the lower South corner of the East Stand
· All matchday staff receive matchday EDI briefing prior to opening
· All Club staff receive a variety of EDI training - more happening in November
New Stadium:
· The proposed new stadium at the Triangle in North Oxford will be designed with accessibility as one of the core principles. The stadium architects and project team will be working with the Sports Grounds Safety Authority. The stadium will have improved accessibility, exceeding national requirements. Assistance dogs are permitted at the Kassam and will be at the new stadium too
· Comment made about a lower league club having an allocated disabled parking space added to a season ticket. AT said this will be considered in new stadium discussions 
· Janine Bailey (JB) said that the Fan Advisory Board will have working groups which will discuss various topics, including disability access and provision 

Parking:
· Current frustration over early parking as disabled fans are having to arrive earlier to get a parking space and being held at the end of matches as egress is coordinated. This means they are often the last to leave the site 
· Fans reported being told by TMC that there is no disabled parking available when there is and that there is no sign of communication to try and locate available spaces. AT commented that they should be feeding through via their own communications and with stadium stewards to facilitate this. AT to follow up with TMC and Head of Crowd Safety
· 3 hours before kick-off, stewards begin to arrive and take up spaces in the North - query raised about moving them. AT commented that they have already been moved from the west as there are now up to 17 coaches arriving, requiring a great deal more space and moving them creates problems elsewhere. Staff must arrive on site on time, and this arrival arrangement minimises lateness. Staff are encouraged to car share or use public transport
· There is a high staff turnover which often leads to a lack of continuity in levels of communication and knowledge
· Some fans depart on 85th minute and are often held in Southeast Corner for considerable time. VIP area closed 10 minutes before final whistle and Southeast corner is held due to bus departures
· Unable to use Holiday Inn as an extra car park, but a comment was made about the Orion Academy being willing to open their car park. AT to pursue
Half Time Refreshments
· Some clubs offer delivery of refreshments to disabled fans. Farr’s catering have stated they are currently unable to facilitate due to associate staff costings and logistics. Will be factored into new stadium discussions






Ticketing:
· Described as a rather difficult process, principally for wheelchair users where they feel they are several steps behind other users in their ability to access tickets and they often end up having to call the ticket office which adds to the enquiry ‘traffic’ experienced by them 
· East Stand tickets are the last to be released 
· AK stated that the system will only allow certain areas to become available at certain points 
· Ticket booking workshops will be put in place and the issue has been raised to Ticketmaster
Matchday Information: 
· Request to improve matchday information sharing, especially regarding any special events, notifications of travel restrictions (such as with public transport) or anything which may cause delays/impinge on matchday experience
· Currently shared on X or other social media platforms, not accessible to all users 
· Info regarding away matchday information currently not available on Club websites/social media. Matchday guides for away games are sent to SLO. AT suggested a dedicated database or area of website 
· AK to discuss improvements to be made with media team including the feasibility of adding links to disability access information to social media stories 
Communication:
· Any comments/queries can be directed to AT, AK, the Disabled Supporters Association and JB from the Fan Advisory Board 
AOB
· There was a desire to discuss setting up a DSA but ran out of time.
· AT to add to agenda for next meeting.  


Date of Next meeting: Wednesday 21 January 2026 63:0pm.
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